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Increasing pressures and demands on European countries' health systems call for a change in 
the way of organising and managing the delivery of health services.  

 

• Changes in the national health systems (e.g. digitisation, integrated care, growing 
number of new medical technologies/services) 

• A paradigm shift from doctor-centred healthcare to patient-centred healthcare 
• Shortages and uneven distribution of health professionals 
• Health inequalities and inequities in access to healthcare 
• Ageing society 
• Increased prevalence of chronic diseases 
• Demand for more patient engagement 
• Financial pressure on health systems 

 

The use of digital applications and solutions is becoming increasingly present in our daily lives, 
offering opportunities to tackle some of the challenges our society faces. eHealth could be part 
of the solution if we take advantage of the new technologies which can ease and improve the 
current health services. So, Information and Communication Technologies used in healthcare 
and social care systems can increase their efficiency, improve quality of life and unlock 
innovation in health markets. (European Commission, 08 June 2016) 

 

In practical terms, e-Health is the cost-effective and secure use of information and 
communication technologies (ICT) in support of health and health-related fields. It encompasses 
multiple interventions, including telehealth, telemedicine, mobile health (mHealth), electronic 
medical or health records (eMR/eHR), big data, wearables, and even artificial intelligence 
(WHO).  
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Therefore, we believe that X-eHealth project has an important role to society. X-eHealth’s 
purpose is to develop the foundations for a common framework for medical imaging, discharge 
letters, laboratory results and rare diseases. It is intended to flow both alongside citizens care 
pathway and across health entities between EU Member States and Neighbour Countries, in 
accordance with privacy and cybersecurity regulations. 

 

The project is composed of 47 health actors, who want to improve the Common European 
Health Data Space for more of 446 million EU citizens. The expected impacts are: 

• To assure standardisation and harmonization of digital platforms and solutions; 
• To increase levels of digital literacy; 
• To assure full system integration and architecture; 
• To improve confidence and safety for citizens/patients. 

 

Work Package 2 (WP2), who focuses on the Communication and Dissemination, has its mission 
divided into two pillars: to disseminate and communicate, both internally and externally, the 
progress being made throughout the project, and to promote the engagement of key 
stakeholders in order to pave the way for future implementation of EEHRxF specifications into 
cross-border services. 

 

For this to become possible, a holistic view of the processes that make up the eHealth ecosystem 
at national and European level is fundamental to frame the bases for a sustainable and 
cooperative future. Thus, we identified the following groups as focus areas for engagement:  

• Care Provision (Health Professionals and Citizens),  
• Member States (Decision-Makers and National Health Authorities),  
• Innovators (Health Industry and Scientific Community)  
• Infrastructure (Network of Hospitals). 

 

As WP2, we believe that communication is a crucial component in all steps of the health care 
process. Effective communication is important for health care providers to protect their 
patients, save on costs, and increase day-to-day operating efficiency. Meanwhile, patients 
benefit from increased access to their medical histories, which reduces chances of medical 
errors. (Regis College, What Is the Importance of Communication in Health Care?)  

 

That is why several digital solutions have been created to improve communication between 
patients and healthcare professionals – and we want to develop the foundations for a common 
framework for medical imaging, discharge letters, laboratory results and rare diseases. 

 

However, it becomes necessary for all eHealth concerning matters to be communicated 
effectively with a diverse array of health care consumers, providers and policy makers. 

 

There are four major communication topics which can achieve their full potential for promoting 
health: 
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• eHealth interventions must be designed to maximize interactive communication with 
users to encourage their active involvement in health care and health promotion; 

• Health IT Professionals must be designed to work effectively and transparently across 
different communication platforms and with diverse populations of users; 

• eHealth interventions must be designed to personally engage the interests and 
emotions of users to promote a maximum message exposure and influence; 

• eHealth applications must be designed to have broad reach across diverse populations, 
while at the same time adapting to the specific interests and communication 
orientations of different users; 

 

So, eHealth information that is interactive, interoperable, personally engaging, contextually 
tailored, with the ability to be delivered to mass audiences can really make a difference in 
enhancing the quality of health care and health promotion efforts. It can reach diverse audiences 
with information that matches their health needs and communication orientations. Health 
information can be easily updated and adapted to changing health conditions. It can foster 
greater participation between interdependent health care providers and consumers and insure 
that all crucial stakeholders in the health care enterprise have access to timely and accurate 
information to guide their decisions. (Gary Kreps and Linda Neuhauser, New directions in 
eHealth communication: Opportunities and challenges, Patient Education and Counseling 78 
(2010) 329-336). 

 

With a focus in an effective and direct communication to all stakeholders, The Work Package 2 
is therefore committed to fulfilling the following activities: 

• To develop and implementation of X-eHealth´s communication, dissemination and 
engagement plan to maximize impact; 

• To ensure effective communication among partners so that results can be published in 
a timely fashion and generated knowledge disseminate accordingly; 

• To manage, development and updating of X-eHealth’s media to enhance the project 
visibility among external stakeholders, in accordance with the provisions for cross-
border eHealth services; 

• To support the organization of X-eHealth´s face-to-face and virtual events to advance 
the assimilation of knowledge and experience among Member States’ entities; 

• To produce suitable, sophisticated and tailored content materials for digital 
dissemination. 

 

X-eHealth’s stands herein for a project of strategic relevance for tomorrow’s European eHealth 
Union. 

 

www.x-ehealth.eu  

www.twitter.com/x_ehealth 

www.linkedin.com/company/x-ehealth 


